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Marcus Alert Levels

Level 1

Caller with mental
distress without
imminent danger,
homicidal thoughts
or behaviors and no
plan of suicide.

Phone Support and
referral to nearest
behavioral health

center within 72 hours.

Crisis Call Center @

Level 2

Caller with mental
distress with
immediate need of
service but no
homicidal thoughts

or behaviors, no plan
of suicide and. minor
self injurious
behaviors.

Behavioral Health

Mobile Dispatch Dispatch

Behavioral Health and
Law Enforcement

Level 4

Caller with
immediate threat to
life, active assault on
another, presence of
agunoran

emergency order
issued for security
threat.

Law Enforcement
Dispatch with
Behavioral Health post
response

More Information @ www.regionfive.org
Call 1(888)255-2989 if you are in crisis



tel:1(888)255-2989

