
Utilize Marcus
alert triage
framework

Call to
NSPL
(988)

Local Marcus
Alert System

Call to
911

More Information @ www.regionfive.org
Call 1(888)255-2989 if you are in crisis

Inquire about
caller's distress

Ascertain
incident type

Utilize Marcus
alert triage
framework

Is the
caller

having a
Marcus

Alert-type
event?

Engage in
normal

dispatch
process

Is there
imminent life-

threatening
danger?

Is the
incident
level 3 or

4?

988 and 911
engage in joint

dispatch

Continue 988
call center

procedures
and response

Dispatch first
responders as

soon as possible.
Send CIT trained
first responders,

if available.

Marcus Alert Levels
Level 1

Phone Support and
referral to nearest
behavioral health
center within 72 hours.

Caller with mental
distress with
immediate need of
service but no
homicidal thoughts
or behaviors, no plan
of suicide and. minor
self injurious
behaviors.

Level 2 Level 3

Behavioral Health and
Law Enforcement
Dispatch

Caller with mental
distress without
imminent danger,
homicidal thoughts
or behaviors and no
plan of suicide.

Behavioral Health
Mobile Dispatch

Caller with Aggression,
Psychosis, homicidal
thoughts, cutting,
suicidal thoughts or
plans with access to a
lethal weapon or an
emergency custody
order issued for
security threat.

Level 4
Caller with
immediate threat to
life, active assault on
another, presence of
a gun or an
emergency order
issued for security
threat.

Law Enforcement
Dispatch with
Behavioral Health post
response

tel:1(888)255-2989

